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PHARMACY EXCELLENCE PROGRAM

Advancing Medication Safety, Quality & Patient-Centred Pharmaceutical Care
COMMITTED TO EXCELLENCE IN PHARMACEUTICAL CARE

The Pharmacy Excellence Program is a standards-based initiative that promotes medication safety,
patient-centred care, regulatory compliance, operational excellence, and continuous quality

improvement in hospital pharmacies.

Aligned with NABH Standards, Pharmacy Council of India guidelines, and WHO recommendations, the
program supports healthcare organizations in building safe, efficient, and high-performing pharmacy
services while recognizing excellence and innovation.

KEY FOCUS AREAS

Medication Safety & Management
Patient-Centred Pharmaceutical Care

Regulatory & Accreditation Compliance
Safe Dispensing Practices

Quality Improvement & Risk Management
Innovation & Digital Transformation

WHY PARTICIPATE?

« Improve medication safety and patient
outcomes

e Enhance pharmacy service quality

e Strengthen regulatory and accreditation
compliance

e Improve operational efficiency and
inventory control

e Promote innovation and digital
transformation

e Benchmark against recognized best
practices

» Enhance organizational reputation and
trust

Pharmacy Procurement & Inventory Excellence

PROGRAM HIGHLIGHTS

e Structured Standards Framework

o Standardized assessment criteria and
excellence indicators.

e Orientation & Implementation Support

o Expert guidance, toolkits, and best-practice

resources.

o External Assessment & Recognition

 Independent assessment by empanelled
experts.

ELIGIBLE ORGANIZATIONS

Hospitals
Medical Colleges
Multi-Specialty Hospitals

Specialty Hospitals

Healthcare Organizations with Pharmacy
Services




PROGRAM TIMELINE

Registration Closes
15" October 2026

Orientation & Toolkit Distribution
25" October 2026

Self-Assessment & Implementation
25" October 2026

Physical / Virtual Assessment
1st November 2026 to 15th January
2027

Result Compilation & Winners
Announcement
15th March 2027

Recognition & Awards
CAHOCON 2027

AWARDS &
RECOGNITION

e Pharmacy Excellence
Certification

e Excellence Recognition-Zone
wise

REGISTRATION FEE
15,000 + GST

For Registration & Enquiries:
Ms. Rabeena: 7428892072

REGISTER NOW



https://www.caho.in/programform/989/pharmacy-excellence-program
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